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OO01as xapakrepucTuKa
HE3aBHCHUMOH OLICHKH Ka4ecTBAa padoThl MyYHUIMIIAJBHBIX Y4Ype:KIeHUH/Opranu3auuii

OpenOyprckoii 00J1aCTH, OKa3bIBAIOIIMX YCJIAYTH B cepe KyJIbTYpPHI.

B pamkax HE3aBHCHMOW OIIEHKH MCCIIEI0BAIOCH Ka4eCTBO paboThl MyHUIMIIAIHHOTO OIOHKETHOTO
YUpEXKJEHUS KYIbTypbl «MexXnoceneHueckas LEeHTpalu30BaHHas OuOnauoredHast cucrema» Wiekckoro
paitona OpeHOyprckoit oomactu (anee - yupexaeHui).

HesaBucnumas oneHka npoBoauiiachk B COOTBETCTBMHU ¢ [locTaHOBIEHHEM NpaBUTENbCTBA Poccuiickoi
Oeneparmm ot 31.05.2018 Ne 638 «O06 yrBepxkaeHuu [Ipasui cbopa i 0000IIeHIS HHPOPMAITIH O KAaYeCTBE
YCIIOBHI OKa3aHHWsA YCIyr OpraHm3alusMu B cdepe KyJIbTypbl, OXpaHbl 310pOBbsi, 0Opa3oBaHUS,
COLIMANIBHOTO OOCIY)KMBaHUA U (eaepaabHbIMH YUPEXKIECHUSIMU MEIUKO-COLMAIBbHON SKCIEPTU3BDY,

[Ipukazom MunuctepctBa KynbTypbl Poccuiickoit @enepaunu ot 27.04.2018 roma Ne 599 «O0
YTBEPKJACHUM TOKa3aTesed, XapaKTepu3yIoIX o0Iue KPUTEpUH OLEHKH KauyecTBa YCJIOBHM OKa3aHUS
YCIIYT OpraHU3aIusIMu KyJIbTypsl», [Ipukazom MunuctepcTBa Tpyaa u conraibHoi 3amuTtsl PO ot 31 mas
2018 r. N 344u "OO6 yrBepxaeHnn EnuHoro mopsiika pacuera mokasaresied, XapakTepH3YIOIUX oOIre
KpUTEpUU OLIEHKM KayecTBa YCJIOBUN OKa3aHMs YCIYr OpraHu3alusMU B cdepe KylbTypbl, OXpaHbl
3I0pOBbs, OOpa30BaHUS, COLUAIBHOTO OOCIYKUBaHHS U (elepaJbHbBIMU YUPEKICHUSIMU MEIHKO -
COLIMAIBHON dKCIEepTH3bI"

B xoJe uccnenoBanus OlleHUBAIUCH:

- OTKpBITOCTh U IOCTYIHOCTb HH(OPMALIUU 00 YUPEKICHNUH;

- KomdopTHOCTE YC10BHI ITpe1oCTaBIEHUS YCIYT;

- JIoCcTynmHOCTB yCayr Ajisi HHBAIUIOB;

-J10OpoxkenaTeabHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aluM;

- YI0BIIETBOPEHHOCTD YCIOBUSMHU OKa3aHUS YCIIYT.

B cootBerctBuu ¢ pemenuem O6mectBeHHoro CoBeTa HE3aBHCHMAasi OIlEHKA KadecTBa pPabOThHI
MYHHUIMIIATBHBIX yUpexaeHuit/oprannzanuii OpeHOyprckoit o01acT, OKa3bIBalOIUX YCIyru B cdepe
KYJIbTYpBbI, Obl1a MpoBeeHa B MyHUIIMTIATBHOM OFOJKETHOM YUPEXKICHUM KYIbTYphI «MeKIocerieHyeckas
LEHTpadu30BaHHas OubnuoTeunas cuctema» Miekckoro paitona OpeHOyprckoii 06nacTu.

Lenu peanuzanyuu He3aBUCUMOM OLIEHKU KayecTBa pabOTHI:
1. O6ecnieuenue norydaTese yeryr J0TMOJHUTEIbHOM HH(GOPMAIIHEH O KaUeCTBE YCIIOBUH OKa3aHUS
YCIYT YUPEKICHUS, B LESAX pealli3aliy [paBa MoiydaTesieid yeiIyr B BBIOOpe KOHKPETHOTO YUpExKICHHUS,
2. OnpeneneHue pe3ylnbTaTUBHOCTHU AEATEIbHOCTH MYHULIMIIAIIBHOTO YUPEXKACHUS U 1ESITEIbHOCTH;
3. CBoeBpeMEHHOE BBISBICHUE HETaTHUBHBIX (PAKTOPOB, BIUSIOIIMX HA KA4eCTBO YCIOBHIA
MPEIOCTaBICHUs YCIyr B cdepe KyIbTypbl, YCTpaHEHHE WX NPUYUH MyTEM pealu3allid IUJIaHOB
MEPOTIPHUATHI, a TAKKE OCYIIECTBICHUSI CTUMYIMPOBAHUS PYKOBOIUTENEH U pAOOTHUKOB MYHUIIUIIATBHBIX
YUPEKICHUM.
[IpoBeneHne HE3aBUCUMOM OLIEHKH BKJIIOYAJIO PEHICHUE CIEIYIOMINX 3a4a4:
1) BbISIBICHHE M QHATH3 MPAKTHKH OPraHU3aIH IPEAOCTABICHUS YCIYT B chepe KYIbTYphI,
2) moJydeHHe CBEICHHM OT MOJTydaTeNiei YCayr yupexkIeHU O KauecTBE OKa3aHHsl yCIIyT,
3) BbISBJIICHHE COOTBETCTBHMS TPEACTABICHUS HWHPOpMAIMH O paboTe yupexaecHuid Ha caiite u
MH(OPMALIMOHHBIX CTEHJAaX KPUTEPUSM MOJTHOTHI, aKTyaJbHOCTH, YAOOCTBA Ui TMOCETUTENeH U HHBIX
3aMHTEPECOBAHHBIX TPAXK/IAH;
4) wuHTepHpeTalus U OI[CHKA MOJYYCHHBIX JIaHHBIX, TOCTPOCHHE PEUTHUHIOB.



O0beKT He3aBHCHMOI OLICHKH YUYpesKIeHUI.

HeszaBucumast onieHka mpoBOAMIIach, BO-NMEPBbIX, B OTHOIICHUM KaueCTBa yCIOBUN OKa3aHUS YCIyT
MYHHIIMITATLHBIM OIOJDKETHBIM yupexaeHneM «bubnuoTtednas nadpopMalmonnas cucrtemay r.Openoypra.

Bo-BTOpBIX, pabOTH HHTEPHET-CANTa BBHIICYKA3aHHOTO YUPEXKICHHUS KYJIbTYPHI.

Ilepuoa npoBeaenus ucciaegoBanus: maii-centsiops 2020 roza.

HccnenoBanue paboThl yUpEKACHUS U €r0 MHTEPHET-CAiiTa MPOBOIMIOCH KOMAH/IOW OpraHU3aIlux-
onepatopa '’AVK «PernonaibHselil IeHTp pa3BuTus KyabTypbl OpeHOyprckoit o0macTuy.

MeToauka 1 HHCTPYMEHTAPHUIA HCCIe0BAHUS.

B 3agauy npoBeneHust HE3aBUCUMOM OIIEHKH BXOJUJIO MOJTYYEHHE pa3HOOOpa3HOW MHGOpMAIUH O
KauecTBE YCIIOBHM OKa3aHUs YCIYT YUPEKIECHUSIMH KYIbTYpPbl, COOTBETCTBEHHO HE3aBHCHMas OIIEHKA KaK
HCCeIOBaHUE BKJIIOYAa B Ce0S COBOKYIMHOCTh METOJOB COILIMOJIOTMYECKOTO WCCIICIOBAHMUS W TaKET
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPHIE TTO3BOJIMIN MOJTYIUTh HH(HOPMAITUIO KOMIUIEKCHO.

B pamkax nmaHHO# HE3aBUCUMOM OLIEHKHU OBLJIO MPOBEACHO:

e ankerupoBaHue 196 peCrOHJICHTOB — IMOCETHTENCH YIPEKICHUS KYIbTYPHI - JUIS BBISIBJICHUS MHCHHUS
noTpeduTenelt 0 KauyecTBe YCIOBUN OKa3aHUs YCIIyT;

e aHaau3 uHbopManuu Ha HHGOPMAIIMOHHBIX CTEHIAX U calTe yupexaeHus. MccnenoBanne nHTEpHET-
caiiTa OCYIIECTBIISZIOCh METOJIOM IPOCMOTPa COIAEPKMMOTO CTpaHuil Web-pecypca ¢ BBISBJICHHEM W
(bukcaruei Tpu3HaKOB HATMYHUS COOTBETCTBYIONINUX TEKCTOB, KAYECTBA UX COJIEPIKAHMS, YI00CTBA JOCTyMa
K TeKcTam it nocetutens MHTepHeT-canTa.

B pesynbrare uccinenoBaHusi 0OHapy)KEHbI, OIICHEHBI M MPEJCTABJICHBI B CIEAYIOIIUX pa3jenax
OCHOBHBIE [TapaMeTphl KauecTBa YCIOBHUI OKa3aHUS YCIYT YUPEKICHUSIMHU KYJIbTYpHI.

1. Omkpvimocmo u 0ocmynnocmo ungpopmayuu 06 op2anuzayuu Kyaipsmypol.

JlaHHBI KpUTEpU OLIEHUBAETCS MO TPEM MOKA3ATEISIM

-CoOTBETCTBHE I/IH(bOpMaI_II/II/I 0 JCATCIbHOCTHU OpraHU3aluu, paSMeHleHHOI;'I Ha O6H_IC,Z[OCTYHHBIX
MHPOPMAIMOHHBIX pecypcax, MepeyHto uHdopManuu W TpeOOBaHMSAM K HEW, YCTaHOBJICHHBIM
HOpMaTUBHBIMU IIPABOBBIMH aKTaMU;

- OG0ecrieuenne Ha OQUIMAILHOM CalTe OpraHU3alMK HadU4usd W (YHKIIMOHUPOBAHUS
JUCTAHIITMOHHBIX crmoco0oB O6paTHOI71 CBA3H U BSaHMOﬂeﬁCTBHH C MOJIydaTeJsIMH yCIIyT';

- [[OJ'ISI nonyaneneﬁ YCIYT, YAOBJETBOPCHHBIX OTKPLITOCTHIO, MOJTHOTOM U AOCTYITHOCTBIO
I/IH(bOpMaI_[I/II/I O OCATCIIbHOCTH OpraHu3aluu, paSMGHlCHHOﬁ Ha I/IH(i)OpMaI_II/IOHHBIX CTCHOIax, Ha caiite B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "HuTepuer" (B % OT oO0miero 4mcia OMNPOLICHHBIX
MOJTy4aTesen yciyr)
1.1.CoorBercTBHE HHGOPMALMH O A1eATEIHLHOCTH OPTraHU3AIUN, PA3MeElleHHOI HA
001IeI0CTYNHBIX MH()OPMALIMOHHBIX pecypcax, epevyHo HHpopMaum u
TPeOOBAHUAM K HEH, yCTAHOBJICHHBIM HOPMATHBHBIMY NPABOBBIMHU AKTAMH
(3HaunMocTb nokazatesns 30%)

1.1.1. Ha nndopManuoHHBIX CTEHIAX B IOMCIICHNH OPraHM3AlHN:
Ne Hannuue
n/n HaunmenoBanue nHPpOPMALHOHHOIO 00bEKTA Ma/uer
MOJIHOE M COKPAIIEHHOE HAUMEHOBaHKE, MECTO HAaXOXKIECHUs, IOUYTOBBIHN aJipec, na
1 cxema npoesna




2 JlaTa CO3/IaHusl OPraHU3allU KYIbTYPhI, CBeJIeHUs 00 yupenuTene (yIpeIuTelsx) na
yupeauTenbHbIEe JOKYMEHTHI (KOMMSI yCTaBa, CBUJIETENILCTBO O FOCY1apCTBEHHON na
perucTpanuu, pelieHue yupeauTess 0 CO3JaHuH U 0 Ha3HAUEHUU PYKOBOAUTENS

3 OpraHu3alluy KYJIbTYPBl, OJO0XKEHHUs O QUIHATAX U IPEJCTaBUTEIbCTBAX)

CTPYKTYpa OpPTaHU3aLNH KYJIbTYPBI, PEXKUM, TpapHuK padoThl, KOHTAKTHBIE na

4 Tesie(hOHbI, aJpeca MEKTPOHHON MOYTHI
(bamuuy, IMEHa, 0OTYECTBA, TOJHKHOCTH PYKOBO/ISIIETO COCTaBA OPTaHU3AIIH hitc}

&) KYJIBTYPBI, €€ CTPYKTYPHBIX HOApa3ielieHIi U GUIuaioB (IpyU UX HATUYHN)

6 CBEJICHMSI O BUAAX MPEJOCTABISEMBIX YCIYT aa
KON HOPMAaTHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA na
YCIYTH 00 MOPSAJOK UX YCTAaHOBIICHHS], IEPEYCHb OKAa3bIBAEMBIX TUIATHBIX YCIIYT,

7 1IeHbI (Tapudbl) HA YCIYTH
KOIHKS TIaHa (PUHAHCOBO-XO35IMICTBEHHOM €ATEIbHOCTH OPraHU3allui KyJIbTYpPHI, na
YTBEPKJICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNbCTBOM Poccuiickont denepanuu
nopsiaKe, WK O KeTHOM cMeThl (MH(popMalus 06 00beMe MpeI0CTaBIIEMbIX

8 yCIIyT)
nH(popmalrsg 0 MaTepruaIbHO-TEXHUUYECKOM 00€CIIeUeHNU IPE0CTABIECHUS YCIYT na

9 OpraHu3alei KyJabTypbl

10 nHdOopMalKs O INIAHUPYEMbIX MEPOTIPUSITUIX Ja

11 nH(pOopMalKs O BBIIIOJHEHUU TOCYAAPCTBEHHOTO (MYHHUIIMITAILHOTO) 3aIaHus, na
OTYET O pe3ybTaTax AEATEIbHOCTH YUPEKICHHUSI

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIIyT OpraHu3alusIMu na
KYJIBTYpBI, & TAK)KE IPEUIOKEHHs 00 YIydllIeHUH KayecTBa UX JIeATeIbHOCTU

13 IUIaH 10 YIYYIIEHUIO KayecTBa pabOThl OPraHu3aluu aa

Hroro: 13

11.2. Ha opuuuagbHOM caiiTe opraHu3ainuu B HHGOPMANMOHHO-TEJIeKOMMYHHKAIMOHH O

cetn «MHTEepHET»

Ne Hanuuue,

n/m HaumenoBanne nHGOpMAIIHOHHOT0 00bEKTA nAa/Her
MIOJIHOE U COKpAIlleHHOE HaNMEHOBaHHE, MECTO HAaXOKACHUsI, IOUYTOBBIN ajpec, na

1 cxema mpoesjia

2 JaTa COo3AaHus OpraHu3aluy KyJIbTYphl, CBECHUS 00 yupeanTene (ydpeanTersix) na
ydpeAnuTeNbHbIE JOKYMEHTHI (KON yCTaBa, CBUACTEIHCTBO O FOCYAaPCTBEHHOM na
PETUCTPALNH, PEIIeHHE YIPEIUTENS O CO3JaHUU U O HA3HAYECHUH PYKOBOIUTEIS

3 OpraHM3aluy KyJIbTYPHI, TIOJIOKEHHS O (PHIIHATIaX U IPEICTABUTEIHCTBAX)

CTPYKTYpa OpTraHU3aluy KyJIbTYpPbI, PeXKHUM, IpaduK padOThl, KOHTAKTHBIE na

4 TenedoHbl, afpeca JIEKTPOHHOHN MOYTHI
(baMumu, IMEHa, 0TYECTBA, TOJDKHOCTH PYKOBOJISILETO COCTaBa OPraHU3aluH na

5 KYJIBTYpBI, €€ CTPYKTYPHBIX MOApa3ieNeHuid u ¢huinanoB (IpU UX HATTUIHUN)

6 CBEJICHUS O BUJIaX MPEJIOCTABIISIEMBIX YCIIyT na
KOTIMM HOPMaTHUBHBIX IPABOBBIX aKTOB, YCTAHABIIMBAIOIIUX IIEHBI (Tapu(bl) HA na
yCIYTH 00 MOPSAJOK UX YCTAaHOBIIEHUS, IEPEUCHb OKAa3bIBAEMBIX IIATHBIX YCIYT,

7 1IeHbI (Tapudbl) HA YCIYTH
KOMUS MJIaHa (PMHAHCOBO-XO3AHCTBEHHOM JeSITeIbHOCTH OPraHU3alluM KyJIbTYpHI, na
YTBEP)KJCHHOTO B YCTAaHOBJIEHHOM 3aKOHOaTenbcTBOM Poccuiickoii deneparuu
nops/IKe, WK Or0KETHOM cMeThl (MH(popManus 00 00beMe MPe0CTaBIAEMbIX

8 yCayr)
nHpOpMaIKs 0 MaTepUAIbLHO-TEXHUUYECKOM 00eCTIeYeHUH MTPEJOCTaBICHUS YCIyT na

9 OpraHu3zainuen KyabTypbl

10 nH(bOpMaIK O IJIAHUPYEMbIX MEPOTIPUATHSIX aa




11 nH(OpMAaIKS O BBIIIOJHEHUH TOCYJApCTBEHHOTO (MYHUIIUIIAIBHOTO) 3a1aHHs, OTYET na
0 pe3yabpTaTax ACATEIbHOCTH YUPEKICHUS

12 pe3yJbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIIYTI OpraHu3alusIMu na
KYJBTYpBI, @ TAK)KE NPEJUI0KEHUS 00 YIyUIlIEHUN Ka4eCTBA UX JIEATEIbHOCTH

13 IUUIaH 110 YJIYYIIEHUIO Ka4yeCcTBa pabOThl OPraHu3aluu it}

HWToro: 13

3HaueHue MoKa3aTells pacCUUThIBAEeTCA N0 (popmyie:

_ I/ICTeH)_I + HcaﬁT
I .= x 100
nH 2 xU
HOPM
, rie
n .
CTEHN - oObeM MH(POPMALIMHU, Pa3MEIIEHHON Ha HHPOPMAIIMOHHBIX CTEH/IaX B TIOMEIICHUN

OpraHu3aIny;

141

Calit - oGpeM MHPOPMALIMHU, PA3MENIEHHOM Ha 0QUIUAILHOM CaliTe OpraHU3alMy COLUANLHOM cdephl B
MH(}OPMaLMOHHO-TEIIEKOMMYHUKAIIMOHHOH ceTH "MHTepHeT" (nanee - opUIMaIbHbIN CallT OpraHnu3alnn);

"

HOPM - o6beM MHGPOpPMALH, pa3MelIeHHe KOTOPOi Ha 00IIeI0OCTYIHBIX HH(POPMAITMOHHBIX pecypcax
YCTaHOBJIEHO 3aKOHOJATEJIbHBIMU U UHBIMM HOPMAaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickont @enepanyu

Takum oOpa3zom mno mnokazateno «CooTBercTBMe HH(OPMAaUMU O [eSTeJbHOCTH OPraHU3alNu,
pa3MellleHHOl Ha o0leA0CTYNHbIX HHGOPMALMOHHBIX pecypcax, IepeyH0 HHPOpMaUMU U
TpeOOBAHUSIM K Heil, yCTAHOBJICHHBIM HOPMATHUBHBIMH IIPABOBBIMHM AKTAMM) YUPEXK/IEHUE HAOUPACT:

(13+13
2X13

) % 100 = 100 6amIoB

C yuerom 3Haunmoctu nokasarens: 100 x 30% = 30 6aaaoB

1.2.006ecneyenue Ha OPUIHATBHOM CaliTe OPraHU3ANNH HAJTUYUS U
(GyHKIMOHMPOBAHMSA JUCTAHIMOHHBIX CIIOCO00B 00PATHOI CBSI3M U B3aUMOAeliCTBUS
€ MOJIYy4YaTeJsAMH yCayr (3HaunmocTh nokaszatens 30 %)

Ne HNudopmaTuBubiii 010K (30 02/U10B 32 Ka:KIbIH €C110C00) Hanuumne u
n/n (pyHKkuuonupoBanue
(na/uer)
1| renedon na
2 | 9JIEKTPOHHOM MOYTHI na
3 | 9JEKTPOHHBIX CEPBUCOB ((hopMma s MOJaur AIEKTPOHHOTO OOpaleHus na
(>kanmoObl, IPeII0OKEHUS ), IOTyYEHUE KOHCYIBTALMU 110 OKa3bIBA€MbIM
yciayram U mp.)
4 | paznena «YacTo 3a/1aBaeMble BOITPOCHD Ja
5 | TeXHHUECKOH BO3MOKHOCTH BBIPAKEHHUS MOJTydaTesieM yCIyr MHEHUS O HET
KaueCcTBE YCIOBHM OKa3aHUs YCIAYT yUPEKICHHEM (Haluunue aHKeThI JUIs
onpoca IpakJiaH I TUIIEPCChUIKU HA HEe)
6 | MTHOTO JMCTAHIIMOHHOTO CrI0c00a B3aUMOICHCTBUS na (colr.ceTn)
Uroro: 5

3HadeHUE MOKA3aTes pacCUUThIBACTCA 110 (I)OpMy.HeI

HL[I/ICT = TL[I/ICT xC

MCT " rhe:



MMCT - KOJTMYECTBO OAIIOB 332 HAIMYKE HAa O(HUIMATBHOM CaiiTe OpraHu3aluy HH(OPMAIHH O
JUCTAHLIMOHHBIX cII0cO0ax B3aUMOJIEHCTBUS C MostydaTesssMu yciyr (1o 30 0aioB 3a KaXablil
JIMCTAHITMOHHBIN CII0C00);

MCT - KOJIMYECTBO (DYHKITMOHHPYIOIIUX TUCTAHIIMOHHBIX CIIOCOO0B B3aMMOJICHCTBHSI C TTOTYJaTEIIMHU
ycIyT, HH(QOPMAIIHS O KOTOPHIX pa3MelleHa Ha 0(hUIIMaIbHOM CaliTe OpraHu3aluy CONUATBHON ChEpHI.
Ilpu Haanuuy U GYHKUMOHUPOBAHUM HA 0PUIHAILHOM caliTe opranu3aunu 4 u 6oJiee

NMUCTAHLUMOHHBIX CIIOCO00B 00PATHOM CBI3M U B3aMMOACUCTBUS C MOJYUATEAAMU YCIVI 10 JAHHOMY
nokasarento npucsaupaerca 100 0a/110B.

Taxum 06pa3oM, TOCKOJIBKY Ha CaliTe YUPEKIACHUS MPEACTAaBICHO Ooiee 4 TUCTAHIIMOHHBIX CIIOCOO0B
00OpaTHOH CBs3H, 10 MMoKa3areo «OdecneyeHne Ha O(PUIHAIBLHOM caliTe OPraHN3aANMU HAJTHYHUS U
(GYHKIMOHUPOBAHUS AUCTAHIIHOHHBIX CIIOCO0O0B 00PATHOM CBSI3M M B3aUMO/IEHCTBHUSI €
NoJIy4aTeJasiMU YCIyr» yupexienne Hadupaet 100 Oamios.

C yuerom 3naunmoctu nokasarens: 100 x 30% = 30_0aJjioB

1.3.losia  moayuaresieli yCJIyr, YIOBJETBOPEHHBIX OTKPBITOCTHbIO, MOJHOTOH M
AOCTYNHOCTbI0 HWH(OPMALMH O AeATeJbHOCTH OPraHW3AlMH, Pa3MelleHHOH Ha
UH(POPMALMOHHBIX CTEHIAX, HA caliTe B MH(POPMALMOHHO-TEJEKOMMYHHUKAIIMOHHOH
cetu ""UnTepHeT" (B % OT 00111€T0 YKCIIa ONPOIIEHHBIX TOJy4aTesiel ycinyr) (3HAYMMOCTh
noka3zareJs 40%)

JlaHHBII MOKa3aTelb OCHOBAH Ha pe3yjIbTaTax OMpoca MHEHUS MOTy4YaTeNed YCIYT U paCCUUTHIBAETCSA 110
bopmyne:

Y erermn T Y,

TKp _ CTEHJ calT % 1 0 0
M=\ o,

, The

v

CTCHA - qyCIT0 MOJTydYaTeseld yCayr, YIOBICTBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON M JOCTYITHOCTHIO
nHpOpMAIINH, pa3MeIIeHHON Ha HH(OPMAIIMOHHBIX CTEHIAaX B IIOMEIIECHHH OPraHNU3alluH COIMATbHOMI
chepsr;

CalT - gyco noyyaTesei yciyr, yA0BIETBOPEHHBIX OTKPBITOCTbIO, HOJHOTON U IOCTYITHOCTBIO
uHpOopMalnH, pa3MeIeHHON Ha O(HUIMAIBHOM CaiiTe opraHu3anum;

obul - oGriee UMCIIO ONPONIEHHBIX HOTydaTeNnei yeiyr.

ITo noxkazareinto «/lo/11 moJry4aresen ycjayr, yI0BJIeTBOPEHHbIX OTKPBLITOCTHIO, IIOJTHOTOH H
AOCTYIHOCTBHIO MHGOPMALMH O AeSATEIbHOCTH OPraHM3AaIHH, PA3MEIIECHHON HAa HHPOPMALMOHHBIX
CTEeH/JaX, HA caliTe B MHPOPMALMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTH ""HTepHeT'» yupexacHue

Habupaer:
(185+ 172
2x196

)><100:91 Gam

C yuerom 3Haunmoctu nokaszarens: 91x40%=36,4 6asia



Nroro no kpureprio «OTKPBLITOCTH M JOCTYNTHOCTH MHGOPMALKMH 00 OPraHU3alMU
KyabTypbh»: 30+30+ 36,4 = 96,4 6ana

BuIBO/IbI 110 Pe3yAbTATAM OLIEHKH KPUTEPHs OTKPbITOCTH M JOCTYNIHOCTH MHGpopManun 00
OPraHM3alNU KYJIbTYPbI
IIo mepBOMYy KpPUTEpHIO OIEHKH OTMEUYAaeTCs, YTO Ha WH(OPMAIMOHHBIX CTCHIAX M Ha CauTe

YUpEXACHUS pa3MelieHa Besi TpedyemMast HHpopMaius 00 OpraHu3ain KyIbTYpHI.

[Tpu 3TOM OTME4aeTcsi BHICOKHH YPOBEHb YIOBICTBOPEHHOCTH MOJydYaTeled YCIYr OTKPBITOCTBIO,
MOJIHOTOM W JIOCTYMHOCTBhIO HMH(OpPMAIMKU O JIEATSIBHOCTH OpraHU3allid, pa3MENICHHOH Ha
nH()OPMAIIMOHHBIX CTCHJaX, HA CalTe, TaK BCE IMOJIydaTeld YCIyT, KTO oOparaics 3a mHpopmammend 00
YUPEKJICHUU Hallell TpeOyeMyr HH(OpMAIHI0, YTO OTPaXKEHO B aHKerax. Jloyis moiydaTeneid yciyr,
oOpalnaBIuxcs 3a nHpopMalmei 00 yupeKaeH!H, PeICTaBlIcHa Ha AuarpaMMax:

Donsa nonyyateneii ycnyr, o6pawasLumxca 3a uHGopmaumeii o AeATeNbHOCTU
yupexaeHus, pasmeLlleHHoi Ha MHGOPMALLMOHHbBIX CTeHAaxX
(13 196 onpoLeHHbIX)

B o6paLLanmcb 3a MHPopMaLmnen o AeaTelbHOCTH
yypexaeHuns, pa3meLLeHHON Ha
MHOOPMALMOHHBIX CTEHAAX B MOMELLEHUAX
opraHusauunm - 186 yen

H He obpallanmcb 3a UHGoOPMaumen o
0eATeNbHOCTM yYpeKAeHUA, pa3MeLLEHHOM Ha
MHGOPMALMOHHBIX CTEHAAX B MOMELLEHUAX
opraHmsauum - 10 yen

JDona nonyuateneit ycnyr, obpawasiumnxca 3a uHpopmaumeil o AeATe/IbHOCTU
OpraHmMsaumm, pasmeLLeHHon Ha caitte B UHPOPMaALMOHHO-
TeNNeKOMMYHUKaLMOHHOM ceTn "UHTepHeT"

(13 196 onpoLeHHbIX)

B ob6palLanmcb 3a MHGOPMaUMNEN O AeATENBHOCTH
yuypexxaeHusn, pasmeLleHHOoM Ha calite - 172 ven.

B He obpalanunce 3a HGopmaumel o 4eATeNbHOCTH
yuypexaeHua, pasmeLLeHHOM Ha caiTe - 24 yen




2. Kpumepuit "Komgpopmnocme ycnoeuii npedocmasnenus yciaye'"

JIaHHBIN KPUTEPUM OLIEHUBACTCS 110 IBYM I10KA3aTEIIsAM:

- OGecrieuenne B OpraHu3any KOM(OPTHBIX YCIOBHM U1 IPEAOCTABICHHS YCIYT;

- Jlonis momydareneit ycayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH MpeaocTaBiIeHus yciuyr (B % ot
00IIero YKciIa ONMPOIICHHBIX MOJydaTeIel yCIyr)

2.1. ObecrieyeHue B OpraHu3anni KOMQOPTHBIX YCJIOBHIA /I MPeIOCTABJIEHUST YCJIYT
(3HayumocTh noka3ateas 50%)

Ne | UudpopmaTuBHblii 6710k (20 6215108 32 Kaxk10e KOMPOPTHOE YCJI0BHE) Hanunumne
n/n (na/uer)
1| nanuuue KoMGpOPTHON 30HBI OT/IbIXA (0XKHAAHNUS) Ja
2 | HaNMYKe W TIOHSATHOCTh HAaBUT AN BHYTPH OPraHU3aluu Ja
3 | TOCTYITHOCTh MUTHEBOU BOJIBI na
4 | Hanmu4Ke U JOCTYIHOCTh CAHUTAPHO-TUTMEHNYECKUX TTOMELIEHUH (Y1CcTOTa Ja

MOMEILIEHUH, HATMYKMEe MbLIIa, BOJIbl, TyaJeTHONU OyMaru u mp.)
5 | cCaHUTApPHOE COCTOSTHUE TIOMEIIICHU OpraHu3aIui Ja
6 | BOBMOKHOCTH OPOHUPOBAHHS YCITYTH/JOCTYITHOCTD 3aIMCH HA TIOJIydeHUE YCIyTrH (110 na
TenedoHy, ¢ UCIoab30BaHneM ceTr "MHTepHeT" Ha o(UIIMaTLHOM CaiiTe OpraHu3alru,
IIPH JIMYHOM MOCEIIeHUH U TIp.)
HUroro: 6

3Ha4YeHHe TI0Ka3aTes onpeaessiercs no popmye:

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - koyIYecTBO GaIOB 32 HAIMYKE B OPTAHU3AIUU KOM(POPTHBIX YCIOBUIA Npe0CTaBIeHHS YCIyT
(mo 20 6autoB 3a Kaxa0€ KOM(POPTHOE YCIOBHE);

KoM} _ kO THYECTBO KOM(OPTHBIX YCIOBUM MPEAOCTABICHUSI YCIIYT.
IIpu saauuum S u 60J1ee KOMGOPTHLIX YCJIOBMI 110 JAaHHOMY HoKa3aTearo npucsansaercs 100

0aJ1J10B.

Takum 00pa3oM, OCKOJIbKY B YUPEKIACHUU TPEACTABICHO BKOM(POPTHBIX YCIOBHI 110 MIOKA3aTEIIIO
«O0ecneyenne B Opranu3anui KOMGpOPTHBIX YCIOBH /15 IPeI0CTABIEHHS YCIAYD» YUPESKICHHE
Habupaet: 100 6amioB.

C yderom 3HaunmoctH nokazateins: 100x50% = 50 6an10B

2.2. Hoas mouy4datejedl ycJayr, Y/AOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCJIOBUIA
npenoctaBjieHus ycayr (B % or o0miero 4uciaa ONpoIIeHHBIX MOJy4daTesieil yciayr)
(3HaunMocTh mokazareJs 50%)
OI_IGHKI/I, MOJIYYCHHBIC YUPCIKIACHUCM 110 JdHHOMY IT1OKA3aTEJII0, MMOJIYYCHBI ITYTEM IIPOBCIACHU A
AHKCTUPOBAHUA rnoceTuresnei YUIpCIKKACHUSA, 1 PACCHUTBIBAKOTCS I10 (l)OpMyJ'ICZ

yKO Mb

KoM} —
I = g — *100
, TIe



YKOMQ)

- IOJTy4daTesiel yCIIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTBIO IPEJOCTABICHUS YCIYT OpraHu3anuei
COLIMABHOM c(hepbl;

obul - oGrree YKCIIO ONPONIEHHBIX HOTyJaTeNneil yeiyr.
Pesynbprathl onpoca noJib30BaTeNnei yCIyr NpeCTaBIeHbl Ha IMarpaMMe:

[ona nonyuyateneii ycnyr, yaoBneTBopeHHbIX KOMPOPTHOCTLIO YC/10BUIA
nNpeAoCTaBNEHUA YCAYyr
(w3 196 onpolueHHbIX)

B ya0BneTBOPEHbI KOMPOPTHOCTBIO YCI0BUI
npeaocrasneHms ycayr - 191

B He y40B/1IeTBOPEHbl KOMPOPTHOCTBLIO YCI0BUN
npegocrasaeHua ycayr - 5

[To mokazarento «loyst mosyuyaresieil yejayr, ya10BJIeTBOPEHHBIX KOM(OPTHOCTHIO YCJIOBUIA

Npe0CTaBIeHUs YCIYD», YIpeKICHNE HaOupaeT:

191 100 =97,46
196X = 97,4 6a1J10B

C ygeToM 3HAUMMOCTH Mokazarens: 97,4x50% = 48,7 6anioB

Hroro no xpurepuro « Kom(popTHOCTH YCJI0BUI PEIOCTABICHUA YCIYD» !
50+48,7 = 98,7 6ay10B

BhiBo/1 110 IaHHOMY KPUTePUIO: B pe3ynbrate NpoBeIeHHOTO UCCIIEIOBAHHS YCTAHOBIICH BBICOKUN
ypOBeHb KOM(OPTHOCTH YCIOBUI MPEJOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. OGopynoBaHue TEPPUTOPHH, IPUIETAKOIICH K OPraHU3ALMH, U ee MOMEeIIeHHUH C
y4eTOM JOCTYIHOCTH JJIs1 HHBAJIMIO0B (3HAaYUMOCTh noka3zarens 30%)

Ne HaumenoBanue o0bexTa (20 02,1108 32 Kaka0e KOM(OPTHOE YCI0BHE) Hanu4yue
/11 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYII MMaHIyCaMH/TIOAbEMHBIMHE IIaT(opMamu; Ja
2 | HaM4YWe BBIJCTICHHBIX CTOSHOK Ul aBTOTPAHCHIOPTHBIX CPEICTB MHBAIUIOB; HET
3 | HaTM4YMe aanTUPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB; Ja
4 | HanM4Me CMEHHBIX KPECeI-KOJISCOK; HET
S | HaIMYue CHelHaIbHO 000PYA0BAHHBIX CAHUTAPHO-TUTMEHUYECKUX ITOMEIIEHUHN B HET
OpraHu3anuu
Uroro: 2

3HaueHue MoKa3aTells pacCYUThIBaeTCs o popmyie:

1—Iopr :Topr ><Copr

JIOCT JIOCT JOCT | pre:

pr
A0CT - KOIMYECTBO OAJITIOB 3a 00ECTIEUeHNE YCIIOBHH TOCTYITHOCTH OPraHu3aIiiy i HHBAIHU 0B (110 20

6a.]-[.HOB 3a KaXI0€ YCJ'IOBI/Ie I[OCTyHHOCTI/I);
Copr

AOCT - KOJINYECTBO YCIOBUM JOCTYITHOCTH OPTaHU3aLAN JUIsl HHBAJIU/IOB.

I1o mokasarento «O0opyaoBaHMEe TEPPUTOPHH, IPUJIEralolIeid K OpraHu3anuu, U ee NoMeneHui ¢
9 9
Y4YeTOM JOCTYNHOCTH /JIs HHBAJIMAOBY» yUpEKICHUE HAOUPACT:

20x2=40 6an0B
C yuerom 3HaunMocTH nokazareis: 40x30% = 12 6annos

3.2. O0ecnieyeHne B OPraHU3aNMU YCJIOBUH JOCTYIIHOCTH, NMO3BOJISIOIINX HHBAJIUIAM
MOJIyYaTh YCJIYI'M HApaBHe ¢ APYruMHU (3HAYUMOCTH noka3aresisi 40%0)

Ne | HammenoBanue o0bekTa (20 6a/1710B 3a Kaxa0e KoMPOPTHOE YCJI0BHE) Hanuuue
/i (ma/uer)
1| nybnupoBaHue Ui MHBAJIHIOB MO CIIyXY M 3PEHUIO 3BYKOBOU U 3pUTENBLHOM na

nHpopMaluu;
2| ny6nvpoBaHUe HAJIKICEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoit nHdpopmanuu

3HAKaMH, BHITIOJHEHHBIMU pelibe(hHO-ToOYeuHbIM mpudTom bpaitns; HET
3| BO3MOKHOCTh MPEAOCTaBICHHS HHBAIUIAM IO CIyXY (CIyXy U 3pEHUI0) YCIyT

cypAornepeBo1YrKa (TUu(IoCypI0nIepeBOIUNKA); HET
4| Hanuuue aNnbTepHATHBHON BepcHH O(UITMAIBHOTO caiiTa OpraHu3alii B CETU

«VHTepHET» J11 MHBAIUIOB T10 3PEHUIO; Ja
5| momoIIk, OKa3bpiBaeMasi pabOTHUKAMU OpPTaHU3alluY, TPOIIESIINMHA HE0OX0IMMOe

oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOKICHUS paOOTHUKAMU na

OpraHu3aIin);
6| HaMMuYue BO3MOKHOCTH MPEJIOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEKUME U Ha

JIOMY Ja

Uroro: 4

3HadeHUE MOKA3aTes PaCCUUTBIBACTCA 110 (I)OpMyJ'ICZ
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YCIYT _ -y CIyT yeiyr
HZ[OCT _TI[OCT XCI{OCT , TIIe:

ciyT
T, y
AOCT - KONIMUYECTBO OAIJIOB 32 0OECIICUCHHE YCIOBUN JOCTYITHOCTH, MTO3BOJISFOIINX HHBAIUIAM

MOJIy4aTh yCIYTH HapaBHe ¢ Apyrumiu (mo 20 6amioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

ciyr
C’ y
AOCT - KOJIMYECTBO YCJIOBHM JOCTYIMHOCTH, IMO3BOJISIIOIIUX MHBAJIWIAM MOJIYy4aTh YCIYI'M HAapaBHE C

APYTUMU

1o nokazaremnto «O0ecneyeHne B OPraHU3aluN YCJI0BUH JOCTYNHOCTH, MO3BOJISIIOIIUX HHBAJIN/IAM
NoJIy4aTh YCJYT'M HapaBHe C APYTHMU» YUpeKIeHUEe HaOupaeT:

20x4=80 6as10B
C yuerom 3naunmoctu nokazarens: 80x40% = 32 6aJL10B

3.3. loast mosryyarteJieil ycJIyr, y10BJeTBOPEHHBIX JOCTYNHOCTHIO YCJIYT IS

HHBAJIMA0B (3BHAYUMOCTH Moka3zatesis 30%)
OHGHKI/I, IMOJIYYCHHBIC YUPCIKIACHUCM 11O JTaHHOMY IT1OKa3aTCIr0, MMOJIYYCHBI ITYTEM ITPOBCACHUA
AHKETUPOBAHUSI TIOCETUTETIEH YUPEKIECHHUS, U PACCUUTHIBAIOTCS TI0 (hopMmyIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, The

yzlo CT

- YUCJIO TOJyYaTeseil yCIyr-uHBalu0B, YIOBIETBOPEHHBIX TOCTYIHOCTHIO YCIYT IJI-UHBAIUIOB;

MHB - qycJ10 ONPOIIEHHBIX MOJyYaTeNIel yCIyr-uHBaIUIOB.

[onsa nonyuyatenein ycnyr, yaoBAeTBOPEHHbIX AOCTYNHOCTbIO YCAYr
ANA UHBannpos
(w3 38 onpoLeHHbIX)

M ya0B/eTBOPEHbI AOCTYNHOCTbIO YCAYT ANA UHBAANA0B - 36

B He yA0B/IETBOPEHbI AOCTYMHOCTbIO YCAYT 418 MHBAUAOB - 2

ITo nokasaremnto «/los mosy4aresen ycayr, yI10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT VIS
HHBAJIUA0BY, YUpEXKJIeHHE Habupaer:

36 100 =94,76
38X = 94,7 6a110B

C yuerom 3naunmocty nokasarens: 94,7x30% = 28,4 6a,1;10B

Htoro no kputepuio «10cTymHOCTD YCJIYT AJs1 HHBATUA0B» . 12+32+28,4 = 72,4 6aj10B
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4, ZIOﬁpOcheJlameJleOCIMb, gelciiueocmob paﬁomﬂukoe opcaHulauuu

4.1. Tonst mosryyaTesie ycJayr, y10BJIeTBOPEHHBIX 100p0kKeJIaTeIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHHKOB, 00eCIIeYUBAIOIIUX IEPBUYHbIM KOHTAKT H
HH(OPMHUPOBAHUE MOJYYATEJs YCIAYTH PU HENOCPeJACTBEHHOM 00pallleHNH B
yUpexKIeHHe KyJbTYpPbl (3HAYUMOCTH noka3aress 40%)

OneHky, NOJy4eHHbIE YUPEXKACHUEM I10 JaHHOMY I0Ka3aTelto, M0JIy4YE€Hbl IyTEM MPOBEACHUS
AQHKETUPOBAHUS TIOCETUTENICH YUIPEKICHNUS, M PACCUUTHIBAIOTCS 110 (POpMyIIe:

yl'lepB.KOHT

TIEPB.KOHT __
M= | =—— | x100
001
, TIIe
yHepB.KOHT
- YHUCJIO TOJyYaTesIel YCIyT, yI0OBIETBOPEHHBIX J00POKEIATEIHHOCTHIO, BEXKIUBOCTHIO

pabOTHUKOB OpraHu3alyy, 00ecreYnBarOIINX NEPBUYHBIA KOHTAKT U UHPOPMHUPOBAHUE MTOTydaTENs
YCIIyTH;

obul - o@ee YMCIO OMPONIEHHBIX MONydaTeNeil yCIyrT.

[ona nonyuyatenei ycnyr, yaoBAeTBOPEHHbIX A406poKenaTenbHOCTbIO,
BEXX/IMBOCTbIO PAabOTHMKOB, 06ecneuynBaloMX NEePBUYHDINA KOHTAKT U
MHPoOpMUpPOBaHME NONYYATENA YCAYTU NMPU HENOCPEACTBEHHOM
obpallieHun B yupexxaeHue KyabTypbl

(13 196 onpoweHHbIX)

1%

B y1,0B/EeTBOPEHbI f06POXKENATENBHOCTBIO, BEXKAUBOCTHIO
paboTHMKOB, 06ecneymnBatoOWMX NEPBUYHBINA KOHTAKT U
MHbOPMMPOBaAHME NPU HENOCPEACTBEHHOM 06paLLEHNN B
yupexgeHune Kynbtypbl - 195

B He y40B/IeTBOPEHbI J,06pOKENaTENbHOCTLIO, BEKINBOCTLIO
paboTHUKOB, 06ecneYnBatoLLMX NEPBUYHbIA KOHTAKT U
MHPOPMMPOBAHME NPU HENOCPEACTBEHHOM 06paLLEHNN B
yypexaeHue KyabTypbl - 1

ITo mokazarento «/losas mosryuyaresieii ycayr, y10BJ1eTBOPEHHBIX 100p0sKeIaTeIbHOCTHIO,
BEKIMBOCTHIO PA0OTHMKOB, 00eCeYHBAIOIIMX MEPBUYHBII KOHTAKT», YUpEKIeHUE HAOUpaeT:

195

mxlOO = 99,5 6aJIsI0B

C yuerom 3HaunMocty nokasarens: 99,5x40% = 39,8 6a10B

4.2. Jloas moJyyareseid yCJayr, YAOBJIETBOPEHHBIX 00p0XKeJIATEIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OTHHKOB OPraHU3alUM, O00eCHeYUBAKIIMX HEMOCPeACTBEHHOe

OKa3aHMe YCJIYIrd (3HAYUMOCTh moka3sartesis 40%)
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OneHky, NOJy4eHHbIE YUPEXKACHUEM 10 JaHHOMY I10Ka3aTellt0, OJyYEeHbl IIyTeM IIPOBEICHUS
AQHKETUPOBAHUS TIOCETUTENICH YUPEKICHNUS, M PACCUUTHIBAIOTCS 1O (popMyIIe:

YOKa&ycnyr

Kas3.yclyT _
[y =\ =—— | %100
o6m rac

Kas.yciyr
yo - YUCJIO HOJIy‘-IZlTCJICﬁ yCiayr, yaoBJICTBOPCHHBIX I[O6pO)KeJIaTeHI>HOCTI)IO, BCXKJIIMBOCTBHIO

paGOTHI/IKOB opraHu3anunu, O6€CHG‘-II/IBaIOHH/IX HCMMOCPCACTBCHHOC OKa3aHUC YCIIYI'U,

|

obIl - oBIIee YMCIIO ONPONIEHHBIX HOIyYaTenei ycayr

[ona nonyuyateneii ycnyr, yaoBneTBopeHHbIX J,06p0XKenaTeNbHOCTbIO,
BEX/INBOCTbIO PabOTHUKOB, obecneunBaloWmx HenocpeacTBeHHoe
OKa3aHue ycnyru
(3 196 onpoLueHHbIXx)

B y4,0BNETBOPEHbI f,06P0XKeNaTeNbHOCTbIO, BEXK/IUBOCTbIO
paboTHMKOB, 0becneymnBatoWmnX HenocpeacTBEHHOE OKa3aHne
ycayrm - 195

B He yA0B/IeTBOPEHbI A,06P0XKENATENbHOCTbIO, BEXK/IUBOCTHIO
paboTHWKOB, 0becneymBaoLLMX HENOCPEACTBEHHOE OKa3aHue
yenyrm - 1

ITo mokazarento «loyist mosryuarTesieil yejayr, y10BJIeTBOPEHHBIX 100P0kKeJIaATeJIbHOCTHIO,
BEKIMBOCTHI0O PA0OTHMKOB OPraHU3alliM, 00ecreYrBalOIIUX HeMoCpeACTBEHHOE 0KA3aHue YCIYT»,

yupexacHue HaOupaer:

195

mxlOO = 99, 5 gansioB

C yderom 3HaunMocTtu nokazatessi: 99,5x40% = 39,8 6aioB

4.3 Jlonss  mojyuareyeid  ycJayr, yIOBJETBOPEHHBIX 100P0XKeIATEJIbHOCTHIO,
BEJIMBOCTHI0 PA0OTHMKOB OPraHU3alMM NPH UCIOJIb30BAHUU JUCTAHUIMOHHBIX GopM
B3aumojaeincTBus (mo reaedoHy, MO0 IEKTPOHHOH MOYTE, ¢ MOMOIIBI0 JIEKTPOHHBIX
cepBHCOB (MOJAa4YU 3JIEKTPOHHOIO0 OOpalleHus//Kajao00/nmpeaioKeHuid, 3alucu Ha
MoJiyueHHe YCJIYrd, MOJy4YeHHe KOHCYJbTAIMU MO0 OKA3bIBaeMbIM YyCJayram M mp.))
(3HaunMocTh nmokazaress 20%)

OI_IeHKI/I, MOJIYYCHHBIC YUPCIKIACHUCM 11O JAHHOMY I10KA3aTCJIt0, MMOJIYYCHBI ITYTEM IMPOBCACHUA
AHKCTUPOBAHUA IOCeTUTEIIeH YUYpCIKKACHUA, U PACCUHUTBIBAIOTCA 110 q)opMyne:

BEKIL IUCT

B;)KJ‘I.I[I/ICT — Y %100
q06111

, TIe
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BCKIL.JJUCT
y - YUCJIO HOHy‘I&TCHCfI yCiyr, yaOBJICTBOPCHHBIX I[O6p0)KCHaTCJILHOCTBIO, BCXKIIMBOCTBIO

paGOTHI/IKOB OpraHuvsanuvy npyu UCIOJIb30BAHUN JUCTAHIIUOHHBIX (1)0pM B3aHMOI[€I>'ICTBI/I$I;

obw - oGree YMCIO OMPOIIEHHBIX TIOJTydaTeNeil yCuyr.

Dona nonyuyateneii ycnyr, yaoBneTBopeHHbIX A06pOXKenaTenbHOCTbIO,
BEX/INBOCTbIO PAaB6OTHUKOB OpraHM3aLumu Npu UCNo1b30BaHUM
AUCTaHUMOHHbIX POpM B3aumopaeiicTema
(w3 169 onpolueHHbIX)

B y,0BNETBOPEHbI A006P0OXKENATENBHOCTbLIO, BEXKIMBOCTHIO
PabOTHMKOB OPraHM3aLUKN NPU UCNOAb30BAHUN ANCTAHLLMOHHbIX
dopm B3anmopgencreua - 166

H He yA0B/NETBOPEHbI 406POXKeNaTeNbHOCTbIO, BEKIMBOCTHIO
pabOTHMKOB OpraHM3aLMn NPU UCMNOJIb30BaHUN AUCTAHLMOHHbIX
dopm B3anmopaencrema - 3

I[To moxkazaremo «Jloqss mosaydareseil ycJayr, YIAOBJIETBOPEHHbIX J100pO:KeJIATEIbHOCTHIO,
BEKJINBOCTHIO paﬁoTHHKOB opranu3sanvum nmpu HCIIOJIB30BaAHUU AUCTAHIMOHHBbIX (l)OpM
B3aUMO/elCTBUSN», YUPEXKIeHUE HAOUpaeT:

166

EXIOO = 98, 2 6a/1J1I0B

C yderom 3HaunMocTtu nokazatess: 98,2x20% =19,6 6au10B

Htoro no kputeputo «J100poxkesaTebHOCTD, BEKJIUBOCTHh PA0OTHMKOB OPTraHU3a MU .

39,8 + 39,8 + 19,6 = 99,2 6aa10B
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5. Yooenemeopennocmeo ycnosuamu oxazanusa yciye

5.1. Jonst monydareJieil ycJayr, KOTOpble TIOTOBbl PEKOMEHI0BATH OPraHHM3aLMI0
POICTBEHHMKAM H 3HAKOMbIM (MOr/JM ObI ee pPeKOMEHI0BaTh, ecJu Obl ObLIa

BO3MOKHOCTH BHIOOPa OpraHu3anuu) (3HaYnMocTh nokasaressi 30%0)
OIICHKI/I, MOJIYYCHHBIC YUPCKIACHUCM 110 JAHHOMY I10Ka3aTCIt0, MMOJIYYCHBI IIYTEM IMPOBCACHUA
AQHKETUPOBAHUS TIOCETUTENICH YUIPEKICHNUS, M PACCUUTHIBAIOTCS TI0 POpMyIIe:

Y
HpeKOM = _I{w x 100

06m , TIe

Y

PEKOM - yycJ10 MOJTydaTesiel yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aINI0 POJICTBEHHUKAM U
3HAKOMBIM (MOTJIM OBl €€ peKOMEHI0BaTh, €I Obl OblIa BO3MOKHOCTh BBIOOpA OpraHu3alyu);

061 - oGrIEee YMCIIO ONMPOIIEHHBIX MOJTydaTes el yCIyr

[ona nonyuyateneii ycnyr, KOTopble roToBbl PEKOMEHA0BATb
OpraHM3aLuIo POACTBEHHMKAM U 3HAKOMbIM
(w3 196 onpolueHHbIX) 1%

M roTOoBbl PEKOMEH0BaTb OPraHn3aUuio
pOACTBEHHUKAM U 3HAaKOMbIM - 195

B He roToBbl peKomMeHA0BaTb OpraHM3auuto
poACTBEHHUKAM U 3HAKOMbIM - 1

[To mokazarento «/loas mosaydaresei ycayr, KOTopble FOTOBbI PEKOMEHI0BATH OPraHU3aIlUI0

POICTBEHHHUKAM M 3HAKOMBIMY, YUpeXJACHUE HaOUpaeT:

195 100 =99,56
196X = 99,5 6a/1/10B

C yuetom 3HaunMocTH nokasarens: 99,5x30% = 29,9 6annos

5.2. Jloas moJyyareJieid yCJayr, YAOBJIETBOPEHHbIX OPraHU3AUMOHHBIMHU YCJIOBHAMU

NpeaocTaBIeHus yCayr (3Ha4uMoCcTh nokaszares 20%)
OI_IeHI(I/I, MOJIYYCHHBIC YUPCIKIACHUCM 11O JAHHOMY I10KA3aTCJIt0, MMOJIYYCHBI ITYTEM IMPOBCACHUA
AHKCTUPOBAHUA noceTuresnei YUIpCIKACHUSA, U OIIPCACIIACTCA 110 (I)OpMYJ'IeZ

pr.yci
Hggl".ycﬂ — y:;: % 100

o011
, TIIe

pr.yca
v° - YUCJIO TIOJY4aTeNe YCIyr, yA0BIETBOPEHHBIX OPraHN3allMOHHBIMU YCIOBUSAMHU
MIPEIOCTABJICHUS YCIIYT;
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061l - oGrIee YMCIIO ONMPOIIEHHBIX MOJTydaTes el yCIyr

[ona nonyuyateneii ycnyr, yaoBNeTBOPEHHbIX OPraHU3aLMOHHbIMU
YCNIOBUAMMU NPEeAOCTaBNEHUA YCAYr
(w3 196 onpolueHHbIX) 2%

B yn0BNeTBOPEHbl OPraHN3aLUOHHbIMU YCI0BUAMM
npeaocrasneHmns ycnyr - 192

M He y0B/NETBOPEHbI OPraHM3aLMOHHbIMWU YCN0BUAMM
npegocTaBaeHua ycayr -4

ITo moka3atenio «JloJist mojty4aTesield yCJIyr, yI0BJIeTBOPEHHBIX OPraHU3alHOHHBIMH YCJI0BUSIMH
NpeoCTaBIeHUs YCIYD», YIpeKIeHNE HaOupaeT:

192 100 =986
196~ = aJlJIoB

C yderom 3HaunMocTH nokazateis: 98x20% = 19,6 6aas1oB

5.3. Joas mosrydyaTesieid ycJayr, y10OBJIeTBOPEHHbIX B 1[€JIOM YCJIOBHUSIMH OKA3aHMS

YCJIYT B yUpeKIeHUH (3HAYuMocTh nmoka3arens 50%0)
Or11eHKH, TOJTyYEHHBIE YUPEKICHUEM 10 JaHHOMY MTOKa3aTelto, MMOJIyIeHbI ITyTEM MTPOBEACHUS
AHKETUPOBAHUSI TIOCETUTETICH YUPEKICHUS, U PACCUUTHIBAIOTCSA 10 (hopMmyIIe:

A
Hyﬂ: qi x 100

o6y , T/Ie

YA - 4pcno noJtydyarenel yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUsS YCIYT B
OpraHu3aluM CoLMaIbHOM chepsr;

o061 - oGIee YKMCII0 OMPOIIEHHBIX TIOJTydaTeneil yemyr

[ona nonyuyateneit ycnyr, ygoBneTBOPEHHbIX B LLe/IOM YC/I0BUAMM
OKa3aHUA YCAYr B yupeXxaeHuun
(w3 196 onpoLeHHbIX) 1%

M ya0BAETBOPEHDI B LIE/IOM YCNOBUAMM OKA3aHMA YCAYT B
yypexageHun 194

B He y40BNETBOPEHbI B LLe/IOM YC/IOBUAMM OKA3aHMA YCIYT B
yypexgeHum 2
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1o nokasarento «/loas mosy4aresei yciayr, y10BJ1eTBOPEHHBIX OPraHM3AMOHHBIMH YCJIO0BUSIMHA

NMpeaoCTaBJCHUA YCIYI», YIPCIKACHUC Ha6HpaeT:

194

mxmo = 99 ga10B

C yuerom 3HaunMocTH mokasareis: 99 x50% =49,5 6ai0B

Htoro no KpUTCPUIO «yIIOB.]'leTBOI)eHHOCT]) YCJI0BUSAMM OKA3aHUA YCIYD».

29,9 + 19,6 + 49,5 = 99 6an10B

AHKETUPOBaHHE BBISIBUIIO JIOCTATOUHO BHICOKHI YPOBEHB Y/I0BIETBOPEHHOCTHU MOTPEOUTENEN YCIYT
YPOBHEM OKa3aHUs YCIYT.

KpOM¢ TOr0, moJib30BaTe/Id yCJIYr OTMETUJIN H606XOIII/IMOCTL:
- OPraHU30BaTh MAPKOBKY /JISl BEJIOCUIIE/IOB,;
- oToTHEHUE (DOHJ1a TOCTYIMHBIMU HOBBIMU KHUTAMU, MIEPUOTUICCKUMH U3ITaHUSIMU;
- YCTAaHOBHUTH KOHIUIIMOHEP B OT/ICJIC OOCTY>KMUBAHUS,
ITonoxkuTeabHBIE ACHIEKTHI:
CTouT OTMETUTH XOPOIIUM YPOBEHb 00CTYKHMBAaHUS B OMOJIMOTEKE U JOOpOKETaTSIIHHBIN
KOJIJICKTHUB.

HroroBasi oueHka, nojy4yeHHasi yupexaeHrneM:

96,4+ 98,7+ 72,4+ 99,2 + 99
5

= 93,1 o6a/si0B
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